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Symptoms

When connecting to an RDS session from a machine which uses a high resolution display, icons and text within the
published session are very small in size.

Cause

Since the session is being run remotely at a different resolution, much lower than the resolution used locally, when
the resource is mirrored, the same amount of pixels used remotely will be mirrored locally.

As a result, the mirrored content is small in size which may be uncomfortable for some users.

Resolution

Some ways to alleviate such behavior may be:

¢ In Windows for the user's profile on his RDS session, increase the display size for all items. This is
achieved in the Control Panel > Appearance and Personalization > Display

On Windows 8 clients and above, open the windows Parallels RAS client and try to toggle the option "DPI Aware"
from the Options menu.


http://kb.parallels.com/en/123120

Options ? X
Connection Logging Update Single Sign-On Advanced settings

Advanced settings

Change default behavior of Parallels Client.

Language: |Default v
Z Hide Launcher when application is launched ~
[v/| Launch automatically at Windows startup

Always on top

Allow RDP redirection of other supported RemoteFX USB devices to all
Show connections tree

Minimize to tray on close or escape

Do not warn if server certificate is not verified

Add RAS connection automatically when starting web or shortcut items
Do not show prompt message for auto add RAS connection

Clear session cockies on exit

Close error messages automatically

Swap mouse buttons

Install missing fonts automatically

Raw printing support

Convert non distributable fonts data to images

Cache printers hardware information v
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