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Question

¢ | have a PC/Mac computer which uses proxy server for Internet access. Is it possible to configure Parallels
Access to connect to my computer?

Answer

Currently it is not possible to establish connection if proxy server is used for Internet access on any side (mobile
device or remote computer). Parallels Access Development team is aware about this and working on this matter.

Related articles

e What network ports should be open to ensure stable connection for Parallels Access?
e Manual NAT configuration
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